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July 29, 2009

To Whom It May Concern:

We have turned to Global Advantage International, Inc for UL mark and compliance engineering services for
several years and find their knowledge and background experience to be very helpful when planning our
compliance programs.

Their broad experience and industry knowledge on evolving issues results in developing and recommending
applicable test programs (and avoiding unnecessary items). Their excellent customer service results in timely
project completion and rapid turnaround of testing once a program is started.

We appreciate their continual communication of status during tests. Also, in those rare cases where
compliance standards require product modifications to meet acceptable levels, they readily offer potential
solutions and options to consider in finalizing a safe product. This is a key differentiator and a major reason
we value them.

We continue to turn to Global Advantage’s team for compliance support when the need arises and look
forward to the positive experience that their team offers us.

Feel free to contact me at the number below if you’d like additional positive feedback.

Yours truly,
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